Open the task manager in windows, if there are not multiple tabs click more
details and select the tab services.
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Microsoft Excel (32 bit)

[l Microsoft Qutlook (32 bit)

[4 Server Monitor (32 bit)

Skype

¢ Snipping Tool

[=] TeamViewer 13 (32 bit)

<W End task

e
Select the Services tab then click on the column heading Name to sort

alphabetically then scroll down the list and look for
AxtraxNG Server then MSSQLSVERITRAX as shown, if either status is stopped or is
blank, right click on it and select start.
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File Options

Processes  Performance  App history  Startup  Users  Details

Mame
S LSM
S MapsBroker

View

s

S MessagingService

PID
560

S MessagingService_e73bb39

S MozillaMaintenance

S MpsSvc
S MSDTC
S MSISCS

Lo misiserver

S MSSCLS50L2005
S MSS0LS50L2008
S MSSCOLSSCL2008R24,
S MESCGLESCL2012

——3  MSSQLSVERITRAX

4028

340

14212

S MSSCLServerADHelper
Sy MSS0LServerADHelper1 00
Lo MaturalAuthentication

S Meabve

S MebService

S MedAutoSetup

S Metlogon
S Metrnan

L5 netarnfm

Fewer details

1212
3080

2500

%% Open Services

Description

Local Sescion...
Downloaded ...
Messaging5e...
Messaging5e...
Mozilla Maint...
Windows Def...
Distributed Tr...
Microsoft i5C...
Windows Inst...
SOL Server (5...
SOL Server (5.
SCL Server (5.
SOL Server (5.,
SOL Server (V...
SOL Server A...
SCL Active Di...
Matural Auth...
Metwork Con...
Metwork Con...
Metwork Con...

Metlogon

Metwark Con...

Metainrk |ict

Status

Running
Stopped
Stopped
Stopped
Stopped
Running
Stopped
Stopped
Stopped
Running
Stopped
Stopped
Stopped
Running
Stopped
Stopped
Stopped
Stopped
Running
Running
Stopped
Stopped
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Group

DcomlLaunch

MetwaorkServi...
UnistackSve...
UnistackSve...

Localservice...

netsves

netsves
MetSves

LocalSystem...
LocalService...

LocalSystem...
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