
Open the task manager in windows, if there are not multiple tabs click  more 
details and select the tab services. 
 

 

Select the Services tab then click on the column heading Name to sort 
alphabetically then scroll down the list and look for  
AxtraxNG Server then MSSQL$VERITRAX as shown, if either status is stopped or is 
blank, right click on it and select start. 
 



 
 


